Compliance

At CSS we take compliance very seriously and as a group of companies
we achieve significant competitive edge over our competition by driving
business standards and processes through our QMS and ISO accredita-
tions.

No one can overlook Health & Safety and at CSS we believe that this is
everyone's responsibility and we positively encourage the reporting of
near miss incidents and have an open culture of
feedback and suggestions from the shop floor. Our
managers are IOSH qualified and we have a highly

qualified and experienced H&S manager who is the
focal point for all safety and quality matters. Feedback is vital for us to
ensure we continue to improve our services. We encourage our clients
to accompany us on joint quality inspections and formally record results
and follow-up actions.

\We operate ourbusingss inline with the following accreditations:

ISO 9001—Quality Management:

This is an internationally-recognized standard for Q:M __________
quality management, ensuring that our business has S ‘/
proven processes in place to meet our customer’s re- ISO 9001

. REGISTERED FIRM
quirements. i

OHSAS 18001—Health and Safety Management Systems:

This is a UK standard which demonstrates our com- QEM
mitment to Occupational Health and Safety. Through ~¢ Sv
this our customers can be confident that we exercise

OHSAS 18001

due diligence and reduce risk in our operations. REGISTERED FIRM

ISO 14001—Environmental Management Systems:

An internationally- recognised certificate that dem- / _________ QM
SV

onstrates to our customers that we manage our

environmental duties in a responsible manner. ISO 14001
REGISTERED FIRM

ISO 27001—Information Security Management Systems:

Previously known as BS7750, our customers can be ’ oM
confident that we manage and minimise threats to / SV

information and data. This covers issues such as

ISO 27001

viruses, hackers, printed material and back-up. REGISTERED FIRM
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